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Welcome to the Spring 2009 

edition of the Rowater Australia 

Newsletter.  It has  been a very 

busy time at Rowater. Among 

other things, our Managing Di-

rector Chee Fong has pro-

duced a new brochure for de-

salination clients.   

This impressive 4 page docu-

ment outlines Rowater Austra-

lia's recent achievements and 

the solid foundation and history 

of the company. The brochure 

also describes fundamentals of 

reverse osmosis  along with 

technical information for those 

who require a deeper under-

standing of the process. 

 

 

 

WATER WELLS, TAPS AND 

MAINTENANCE 

Periodically we like to remind 

all our customers that they 

need to wash out their wells 

and taps thoroughly with soapy 

water, rinse well in tap water 

then use Rowater to flush away 

any residue.  This is particu-

larly important with new taps 

and wells purchased from us 

as they may have been han-

dled  by several people during 

manufacture and shipment. 

STAFF UPDATES 

Congratulations to  Steve in Production who has 

completed manufacturing 1000 pallets of cask 

water.  Bear in mind  there are 72 casks on a 

pallet, thatôs 72,000 casks which is 720 tons  of 

water!!  Steve's contributions were recognised at 

a recent staff meeting where he received a cer-

tificate of achievement. 

We would also like to take this opportunity to 

welcome back Gerda to Accounts and to wel-

come Sarah to Reception.  Gerda recently re-

turned from a 5 week holiday in Europe where 

she attended her 50th school reunion and Sarah 

will be taking over as Client Service Coordinator 

from November when I , Di, 

go on maternity leave.  

Sarah comes from a back-

ground in customer service 

and marketing.  

CUSTOMER  FEEDBACK  

ñThank you for the excellent service we have 

received recently both from David and your-

self Di; ótis much appreciated. Weôve done the 

taste test here on some of the staff who are 

now convinced there IS a difference in taste, 

even from the Pura Tap water we have ac-

cess to here.  Only someone with a complete 

loss of taste buds would deny there is no com-

parison to what comes out of the tap from 

United Water!!ò 

Julie Waterhouse from the Department of Further Edu-

cation, Employment Science and Technology 

 

If you would like a copy,    

please contact us at the of-

f ice on 83714588 or 

info@rowater.com.au. 



 

Rowater Australia is a South Australian 

owned company with over 22 years experi-

ence in the water industry. A founding member 

of the Water Industry Alliance and now with 

TQCSI and HACCP Accreditation, we are 

proud of our manufacturing capabilities and 

are market leaders in providing customised 

water solutions for all your needs.  Contact us 

on 08 8371 4588 or info@rowater.com.au 

Any ideas or comments for the next     

quarterly edition of  Rowaters Newsletter, 

please  contact Di or Sarah in the office on 

info@rowater.com.au  

 

FAMILY FUN DAY - ADELAIDE  

Rowater Australia is  proud to have supplied wa-

ter for the Fringe event ñFamily Fun Dayò in 

Rymill Park Adelaide for the second year        

running. 

Held on the first weekend in March, Rowater 

supplied our Purelle  drinking water for use at 

the event. The day was very successful and 

much fun was had by all. We are looking for-

ward to continuing our support of the Fringe fes-

tival next year. 

 

Rymill Park,  during the Family Fun Day, 7/03/09 

CUSTOMER COMMMENTS 

ñRowaterôs skills, commitment, profes-

sionalism and ability to make things 

happen is very much appreciated by 

FABAL.  This system has been deliv-

ered against all expectation and is very 

óuser friendlyô.  The on-going support 

and responsiveness from Rowater is 

greatly  appreciated.  It is rewarding to 

see a business that takes such pride in 

their work and is passionate about gen-

erating great outcomesò 

Ashley Keegan, General ManagerðViticulture, 

Food and Beverage Australia (FABAL) Kayinga 

Vineyard, Langhorne Creek, South Australia,   

March 2009. 

 

                   PURELLE and AQUANOVA: Whatôs the difference? 

                  At Rowater, we produce two types of drinking water. Both have had the chemicals, 

heavy metals such as lead and copper, chlorine and salts removed from the waters.  The differ-

ence between the two types of water we produce is the number of times it has been passed 

through the reverse osmosis process.    

Purelle has been through the RO process once and this decreases the salts in the water to less 

than 30 mg/Lt.   

Aquanova has passed through the RO twice and is oxygen enriched.  This 

brings the salts in the water to less than 5 mg/Lt.  Studies into Oxygen     

enriched water have shown it  to be beneficial in assisting  in exercise and 

illness recovery.   


